Costume Return Instructions:
If you work outside of the Phoenix area, a shipping company, such as FedEx, will bring the costume. The costume should have a pre-paid return shipping label inside of the case. That label is used to send the costume back. On the day to send the costume back, just call the shipping company to pick up the costume. If a return shipping label was not included, please call the costume company, Fiberworks at (623) 465-0304 and they will fax or e-mail you one and you can print it out. If you work within the Phoenix area, Fiberworks or a representative will be the courier and they will pick it up automatically on the day you originally scheduled for pick-up. If there is a change to your pick-up date or if no one picks it up on the requested date, please contact Fiberworks at (623) 465-0304. Their number and contact information can also be found in our costume guidelines booklet which is online at eatwellbewell.org.

Inflatable Return Instructions:

FedEx Freight will deliver the inflatables. There will be an enclosed shipping label in the inflatable case. When FedEx delivers the inflatable they will provide 2 bills of lading.

Please hold on to this paperwork. Fed-Ex will automatically return on the day you originally scheduled for pick-up, you do not need to call for pick-up.. You will need to provide the shipping label and 2 bills of lading to Fed-Ex. You will need to provide the shipping label and 2 bills of lading to Fed-Ex. If there is a change to your pick-up date or if Fed-Ex did not pick it up on the requested date, please contact Cori Lorts at

(602) 364-1443.

Games and Display Board Return Instructions:

FedEx Ground will deliver the display board and games. In the games case, there will be a pre-paid FedEx Ground label. To return the games, please call 1-800-463-3339 and dial 0 to override the automated menu system in order to speak to a live FedEx customer service representative. State that you need to schedule a pick-up and have a prepaid FedEx Ground bar-code label with you. FedEx will then ask you to provide the middle set of numbers located beneath the bar-code which bas been highlighted in yellow for your convenience. You will also need to provide FedEx with your pick-up address. Attach the shipping label to the package on top of the label used to ship it to you.

