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Working In Conjunction 
What’s New With WIC? 
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The Special 
Supplemental 

Nutrition Program 
for Women, 
Infants, and 

Children 
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Who Does WIC Serve? 

• Women 

 

 

 

 

 

 

• Infants 

 

 

 

 

 

 

• Children  

 FFY 16 Assigned Caseload- 164,985 
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Who Does WIC Serve? 

• Families with household income at or below 
185% of the federal poverty guidelines 

 

• Residents of Arizona 

 

• Nutritional Risk 
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Income 
Guidelines 
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How Can I Find a WIC Clinic? 

• 800 Number 

• AZWIC.gov 

• AZ WIC Clinic Search App 
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Arizona WIC Number 

1-800-2525-WIC 
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www.azwic.gov  

 

http://www.azwic.gov/
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AZ WIC Clinic Search App 

• Available on  

– iTunes Store  

– Google Play Store 
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What Does WIC Provide? 

Healthy 

Foods Referrals 
 

Nutrition 
Education 

Breastfeeding       
Support 
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What Does WIC Provide? 

Nutrition Education 
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Nutrition Risk 

• WIC Codes 

Identifies nutritional risk 

oAnthropometric 

oBiochemical 

oClinical/ Health and Medical  

   Codes 

oDietary Codes 

o Environmental Codes 

Codes vary by category 
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Nutrition Education 

• Tailored to the individual based on client’s 
interest, concerns, motivations, and WIC 
codes  

• Some common topics include 
Using a Cup 

Portion Sizes 

Picky Eating 

Healthy Snacks 

Cannot supplant between programs 
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WIC Online 

• 3 year USDA special project study grant 
 

• Method of nutrition education through facilitated 
online discussions 
 

• Overcome identified barriers 
 

• Skype 
 

• Goal= Increase Retention 
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How Does WIC Do This? 

• Nutrition Experts 

Nutrition Education Specialists 

Nutritionists 

Registered Dietitian Nutritionists 
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What Does WIC Provide? 

Breastfeeding Support 
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Breastfeeding Support 
Information while pregnant  

 

and  

    support after delivery 
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Breast Pumps 

 

http://pinkorblue.com.au/item_3/Medela-Lactina-Breast-Pump-Hire.htm
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How Does WIC Do This? 

• Breastfeeding Experts 

International Board Certified Lactation 
Consultants 

 

• Breastfeeding Peer Counselors 

 

• WIC is the state lead for ALL things 
breastfeeding! 
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Breastfeeding Peer Counselor Program 

• Provides mother to mother support 
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Breastfeeding Hotline 

1-800-833-4642 

 

 

Top Topics: 
Milk Supply 

Latch/Positioning 

Medications 
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What Does WIC Provide? 

Healthy Foods 
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New Foods 
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New Foods 
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New Foods 
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Formula Changes 
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Cash Value Voucher Change 
• Increased from $10 to $11 for: 

– Exclusively Nursing, Partially Nursing, Partially 
Nursing Plus & Postpartum, Partially Nursing with 
Multiples 

– 2 vouchers of $5.50 each 

• Increased from $15 to $16.50 for:  
– Exclusively Nursing with multiples; Pregnant 

women who are also exclusively nursing 

– 3 vouchers of $5.50 each 

• Children’s voucher $8   
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Redemption of WIC Benefits- 
Statewide 

Issue Month Net Issuance 
(After Voids) 

FB’s Cashed Average 
Redemption 
Amount 

January 2016 186,014 186,014 $23.28 

February 2016 159,360 133,405 $22.82 

March 2016 108,437 65,502 $23.43 

* Data pulled on April 11, 2016 
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FMNP 
• WIC and CSFP 

 
• $30 for purchase of fresh, locally grown fruits and 

vegetables from Arizona growers at approved Farmer’s 
Markets 
 

• www.azwic.gov 
 

http://www.azwic.gov/
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Redemption of WIC FMNP Benefits- 
By County 

County Redemption Percentage 

Cochise 52% 

Coconino  51% 

Gila  32% 

Maricopa 37% 

Pima  34% 

Yavapai 53% 

State Average 43% 

March 2015- October 2015 

County Redemption Percentage 

Coconino  58% 

Gila  30% 

Maricopa 39% 

Pima  33% 

Yavapai 46% 

State Average 41% 

March 2014- October 2014 
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Coming Soon To a Clinic Near You 
eWIC! 

• 2017 

All states mandated to implement electronic 
benefits (eWIC) by 2020 
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eWIC Benefits - Participants 
• Participants don’t have to buy all foods at once 

 Participants currently must buy all foods on a check at time of purchase 
 With eWIC, can get foods gradually throughout the month 

 
• Easier for participants to use at the register 

 Participants will not have to separate WIC foods from their other purchases 
at check out 

 
• Less participant stigma 

 
• Formula packages can be changed if needed 

without client coming back to the clinic 
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eWIC Benefits - Stores 

• Will be easier to identify WIC eligible items 
UPC codes will be used to determine if a food is WIC 

eligible 

 

• Faster reimbursement for vendors 

 

• Will be a faster process at checkout  
Cashiers will not have to double check if each food is WIC 

eligible or write totals on check 
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What Does WIC Provide? 

Referrals 
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Referrals 
• AHCCCS 
• TANF 
• SNAP 
• Section 8 
• FDPIR 
• Summer Foods 
• Head Start 
• Immunizations 
• Substance Abuse Treatment Programs 
• Food Banks 
• Childcare Centers 
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Let’s Work Together to Help Families! 
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What Are Local Agencies 
 Doing? 
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Working Together 

• Desert Senita Community Health Center 

– Authentically Ajo Farmer’s Market 

– SNAP at the market  

– Double Up Bucks program (which doubles funds 
for fresh fruits and vegetables) 

– Newsletter 

• Nutrition Focused 

• Monthly 
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Working Together 

• Yavapai County WIC 

– Health Educators have a education table at 
Prescott Farmer Market 

– WIC prints checks at the market  

– Use of AzNN Nutrition Education materials and 
games to use at outreach events 
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Yavapai WIC 
Continued 
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Working Together 

• Maricopa County WIC 

– Physical Activity ideas with kids waiting in the 
lobby 

– Story time 

• Reading nutrition related stories to kids in the lobby 

– Helping with bulletin boards in WIC clinics 
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Working Together 

• Cochise County  

– Assists child care facilities to become recognized 
as Breastfeeding Friendly 

– County BF task force (WIC Director and BFPC) 

• Visit the site after AzNN conducts the Empower BF 
training 

• Then direct staff to ADHS website to complete the Self 
Assessment  

• Then child care facility is formally recognized at the 
Board of Supervisors meeting 



Health and Wellness for all Arizonans 

Working Together- What Can We Do 
Next? 
• Collaboration to create a infographic 

– Emphasizing home preparation of meals 
• Include cost of average dinner 

– From fast food facility  
– From home 
– Compare $$ value 

• Emphasize the home preparation can encourage: 
– Leftovers (more meals) 
– Family meal time together 
– Shopping skills 
– Value of nutrition benefit of the food 
 

• Recipes from AzNN and WIC can be provided 
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Working Together- What Can We do 
Next? 

• Comparisons of foods not on WIC list that 
participants are spending money on (dietary 
analysis of participants on our programs) 

 

• Eating healthy on the go materials 

 

• Referrals to SNAP-Ed programs in WIC clinics 
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Working Together- What Can We do 
Next? 
• Collaborate to making a shopping list  

– Include core ingredients 
• Premade sample shopping list 

– WIC list 
– SNAP list 
– What’s on Sale 
– List of common foods 

 

• Grocery Store Tours 
– Shopping the perimeter 
– Shopping sales  
– Reading product labels 
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Working Together- What Can We do 
Next? 

• Gardening 

– WIC clinics may be great sites for a community 
garden 

– WIC clinics may provide resources on gardening, 
community gardens, and planting a garden at 
home developed by SNAP-Ed 

– Promote Farmer’s Markets within the community 
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Working Together- What Can We do 
Next? 
• Children one years of age  

– Drop off the program 

– Sending a birthday card to  

   encourage them to come back to WIC 

– Fruits and vegetable book 

• Referrals to WIC 

• Referrals to SNAP-Ed 
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“Working together is success” 
-Henry Ford 
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Questions? 

Brittany Klein, RD, CSP, CLC 

Brittany.Klein@azdhs.gov 

602.542.2538 

mailto:Brittany.Klein@azdhs.gov

